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Dear Friends,

Dating back to 1929, San Francisco Zoological Society has had a long tradition of providing enriching experiences
to its many animal residents and the generous community that supports our mission. We are called to “Connect,
Care and Conserve”, and I am incredibly proud of the many ways we implemented and achieved these objectives
over the course of a year filled with milestones.

This past year, the Zoo went through the arduous process of accreditation that solidified its standing amongst
the top facilities in the country and gave us another “C” — Confirmation! The accreditation process provides an
opportunity for us to closely examine, define and refine our programs and processes. Receiving reaccreditation
from Association of Zoos and Aquariums (AZA) for the next five years magnifies the positive work we’re doing
at the Zoo. In addition to earning reaccreditation, we also were awarded the very prestigious “Quarter Century
Award,” a distinction that recognizes 25 years or more of continuous accreditation.

During the 2015-16 year, we transformed two historic WPA spaces into modern animal habitats that serve the
animals while providing superior experiential views for visitors. The South American Tropical Rainforest and
Aviary reopened in August, 2015 as a gorgeous multi-species exhibit, which connects visitors with some of the
unusual and rare animals of South America, urging them to care about the rainforest and conserve habitat being
lost by deforestation. We breathed new life into two former bear grottos with the opening of Wolf Canyon in June.

S AN FR A N C ISCO ZO 0 The beautiful and functional habitat for Mexican gray wolves tells their conservation story and demonstrates our

co N N ECT role in saving the species in the wild.

We began construction on an exciting new exhibit for Coquerel’s sifaka, an endangered species of lemur. The

c ARI N G exhibit is the largest of its kind and adds to SF Zoo’s rich Malagasy cultural experience while teaching guests the
c 0 N SE RV ATI 0 N importance of preserving biodiversity hotspots. Recently, it was opened to great fanfare.

Species were saved at the Dianne Feinstein and Richard Blum Wellness and Conservation Center where
endangered frogs and turtles were nurtured and released back into their native habitats. The dedication of the
“San Francisco Zoological Society — Yosemite National Park Conservation & Recovery Facility” commemorated a
partnership between several agencies collaborating to protect some of the most vulnerable species from extinction.

As we move forward, educating the public about global climate change and its impact on wildlife continues to be

a major narrative. With risks to animals’ climates and habitats, we anticipate that zoos will need to shelter more
animals over longer periods of time, therefore were motivated to better understand optimal care for animals young
and old. As we look ahead to the next 100 years, a vision for “Zoo 100” includes fewer cages and more pathways
for animals to access a variety of spaces around visitors.

Many milestones and historic moments have occurred over the course of a year at San Francisco Zoo & Gardens.
In the following pages, we share highlights through images captured by dedicated volunteer photographers
Marianne Hale and May Woon. We hope this report inspires you to experience the Zoo often and assist us in our
mission to protect wildlife.

Sincerely,
C Yo - [ty
About the cover: Mexican Gray Wolves Tan}’a M. Peterson, J-D-
By the 1970’s, Mexican gray wolves were nearly wiped out in the United States. President & Executive Director
In 1998, eleven Mexican gray wolves were released into the wild by the U.S. Fish
& Wildlife Service. There are approximately 100 Mexican gray wolves in the wild
today. The biggest threat fo these animals is human intolerance. P.S. 1o become a San Francisco Zoo member, please visit www.sfzoo.org/join.

Special thanks to our volunteer photographers, Marianne Hale and May Woon
for their contributions.
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South American Tropical Rainforest and Aviary Opens
With lead funding from the Koret Foundation and the Taube Family, the

WPA-era building is transformed into a gorgeous multi-species habitat. It

connects visitors with some of the unusual and rare animals of South America,
leading them to care about the rainforest and conserve habitat being lost by

deforestation and illegal animal trafficking.

March of the Penguins

“Erin” and “Steve” graduate from
“Fish School” and join the rest of
the colony on Penguin Island in this
popular annual event.

Braille at Sculpture
Learning Plaza

Visually impaired guests have
the opportunity to learn using
braille at each sculpture and
with an information sheet that
lists and describes every species

in the collection.

Saving Species

The Conservation department
takes in salvaged yellow-legged
frogs and tadpoles from Sequoia
Kings Canyon National Park. The
dying populations are treated for

chytrid and nursed back to health.

AUGUST

Lion Cub Born

A “LionCam” captures the greatly
anticipated birth of “Jasiri” on
August 30! He's the first lion cub
born at the Zoo in 12 years.

SEPTEMBER

Zoo Healing
More than 100 Families impacted
by the Valley Fire spend a special
day at the Zoo.

OCTOBER

Boo at the Zoo

Kids dressed up in costume coupled with pumpkin animal enrichment

equals cuteness overload at this annual and safe Halloween event.

Connecting with children leaves lasting impressions.

Hospital Upgrade

A state-of-the-art Intensive Care
Unit is gifted to the hospital,
allowing San Francisco Zoo
veterinarians to provide oxygen,
heating and environmental support
for hospitalized animals.

Volunteer Appreciation Party
Honoring hundreds of dedicated
volunteers who put in countless
hours to help the Zoo thrive.

WalkAbout Welcoming

A wallaroo joey is spotted peeking
out of his mom’s pouch, indicating
full emergence is nearing.

NOVEMBER

Reindeer Romp

An annual tradition, Santa’s
transportation helpers reside in San
Francisco for the holiday season.

DECEMBER

Zoo Lights

Twinkling lights, dynamic
entertainment and a visit with
Santa delight children and adults.

Wellness Thought Leaders
The Wellness Team hosts
organizations, researchers and
students interested in learning how
we approach animal wellness.
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Wolf Canyon Opens

Breathing new life info a historic exhibit, the modern and functional habitat

Sifaka Groundbreaking

A leadership gift from Emeritus Board Member Barry Lipman and his wife
Marie made the Zoo's first Sifaka exhibit a reality. This is the largest sifaka for Mexican gray wolves opens June 8. Our wolves play an integral role
exhibit of its kind. These “jumping” lemurs add to the rich Malagasy cultural in conservation by helping repopulate the endangered species in the wild.

experience at the Zoo. Guests care for lemurs and spread the critical

message of conservation in the “biodiversity hotspot” of Madagascar. The Jewett Foundation, Nancy Ruskin, and The Valentine Family

i ", F »

Brenda Jewett and Family, SF Zoo board chair Edward Poole, SF Zoo
President and CEO Tanya Peterson, Hilary Valentine and Family
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Giraffe Calf “Ingrid” born
At 6 feet, 3 inches, this tall and
strong calf took her first steps 30

-

KidsFest

Connecting the next generation

New Zoo Camp program
“Wellness 101” begins
Bridging the gap between Zoo

Zooper Bowl
As the Bay Area hosts Super Bowl Wild About Art & Science

This popular annual program

with wildlife while inspiring

50, San Francisco Zoo animals conservation, KidsFest 2016 draws

predicted the winning team and teaches science to students and hundreds of guests and features live Campers and teen volunteers,

captured the excitement of the connects them with animals by music, dancing, unique activities we expanded the curriculum to

occasion. way of artistic creativity. minutes after birth. and exclusive access to the Zoo. keep older students engaged.

ZooMobile

It was a landmark year for the

ZooFest
At our annual fundraiser, lifelong

Winter Zoo Camp
Providing educational experiences

Saving Species
Groundbreaking work to save

Giant Anteater Born

“Wayne” was born March 30,
2015, and spent the next 4-5
months riding on his mom'’s back.

Howler Monkey Born
A second infant in as many years
for impressionable students during animal advocate Senator Dianne

their holiday break.

for mom “Lincecum” provides various species of frogs and

unlimited hours of cuteness as Feinstein delivered an exceptional turtles takes center stage on
May 25 during the dedication

of “San Francisco Zoological

the juvenile and infant grow and
play.

keynote, and we unveiled the
naming of the Dianne Feinstein
and Richard Blum Wellness &
Conservation Center.

450 presentations and educated
nearly 15,000 students during the
2015-16 school year.

Society — Yosemite National Park

Conservation & Recovery Facility”.

Thanks to lead donors Rupert and Maryellie Johnson, with major support from

educational program that connects
students with wildlife to teach science
lessons. ZooMobile provided nearly



By the numbers

There are countless animal-centered programs and activities happening
within the 100-acre Zoo. This is a snapshot of some notable figures, from animal

births to conservation groups supported, throughout the course of a year.

3,654,057
‘I 2 o website
participants in 175,000 page views
followers on

30

volunteer
corporations

Elly our 45-year-old
Black Rhino’s offspring

14 calves
15 grand calves

6 great-grand calves
1 great-great-grand calf

The Richard
& Rhoda Goldman

Little Puffer "
Steam Train riders

200

guardian
donors

senior strolls
‘I social media
Earthwatch
expeditions 351 1469
kids in the ] 85’000
for employee
development & global gate 2 5 1 782
conservation n eW @ ; 6 $ o students
SpeC|eS Rescue animals million participating in
* : 3 bears, 2 sea lions, 5 white in donations
Gt Gmlmol pelicans, 2 brown pelicans, ZOO Cqmp
weliness 2 donkeys, 2 hedgehogs, throughout the
reviews 12 raptors, 5 ferrets, year

Coquerel’s sifaka*
to determine current health

Crab spider
Crested tinamou 1 1 status, treatments, body
Fig beetle weight, diet and
visual exam

Guira cuckoo
Hyacinth macaw
Mexican wolf*
Prevost'’s squirrel

births

(excludes insects)

v

Anima|s Red footed tortoise
Salvin’s amazon African lion
at the Zoo Spix guan Blue-bellied roller 93 0 physicql
Curl crested aracari exams

Yellow millipede

1 030 invertebrates
18 fish
30] birds
278 mammals

75 amphibians

Giant anteater
Guanaco
Hadada ibis
Howler monkey
Magellanic penguin- 2
Patas monkey
Reticulated giraffe

with hands-on
examination and
diagnostic testing

800

8] reptiles Tragopan
7] O wellness ’rodpoles
animals reared

-_—

2 opossums, 5 guinea pigs,
12 herps, 6 chinchillas,
12 squirrel monkeys

8

conservation
groups supported

participants

Early Childhood

education
classes

more

than

442
ZooMobile

lesson
presentations

-

U0 YEARS OF

Ry NATURE TRAIL
N \ 974 2500 alumni in

the program

1500

signatures for the

anti-ivory pledge
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Auxiliary women’s group hosted the “Birds
of a Feather” luncheon and KidsFest 2016,
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Statement of Financial Position

CURRENT ASSETS

Cash and Cash Equivalents
Contributions Receivable
Bequests and Other Receivables

Prepaid Expenses

Total Current Assets . ......... .. ... .

INVESTMENTS
PROPERTY AND EQUIPMENT, NET

TOTAL ASSETS

LIABILITIES AND NET ASSETS
CURRENT LIABILITIES

Accounts Payable
Accrued Expenses
Deferred Revenue
Current Portion of Long-Term Debt

Due to the City and County of San Francisco

Total Current Liabilities .......................
Long-Term Debt, Net .. .......................

Total Liabilities . ........ ... .. .. ... .. .. ....

NET ASSETS

Unrestricted . ... . oo
Temporarily Restricted .. .......................

Permanently Restricted . .......................

Total NetAssets .. ... . ..

TOTAL LIABILITIES AND NET ASSETS

June 30, 2016 and 2015

2016

$ 3,860,339

503,502
498,741
222,527

.................... 5,085,109

6,835,960
611,825

$ 12,532,894

$ 860,919
1,312,021
1,292,197

166,887
235,022

.................... 3,867,046
.................... 148,482
................... 4,015,528

.................... 2,356,412
..................... 1,913,906
................... 4,247,048

................... 8,517,366

$ 12,532,894

2015
$ 4,335,240
1,103,502
223,762
250,421

5,912,925
7,128,175
596,610

$ 13,637,710

$ 1,600,473
1,381,092
1,192,734

247,082
219,232

4,640,613
315,366
4,955,979

2,640,875
1,808,808
4,232,048

8,681,731
$ 13,637,710

Sfdfemenf Of ACﬁViﬁeS Years Ended June 30, 2016 and 2015

UNRESTRICTED NET ASSETS
REVENUES AND SUPPORT
Program Revenues:
Admissions
Membership Dues
Retail Commissions
Retail Sales, Rides and Rentals
Parking
Education
Fundraising and Ticketed Events
(Net of direct benefit to donors of $360,461
in 2016 and $444,793 in 2015)
Children's Zoo
Total Program Revenue
Other Support:
Management Fee
Contributions and Bequests
Other Income
Satisfaction of Restrictions, Operations
Total Revenues and Support
OPERATING EXPENSES:
Program Services:
Animals, Collections and Exhibits
Education
Children's Zoo
Retail Operations
Membership Services
Admissions and Other Program Expenses
Total Program Services
Supporting Services:
General and Administrative
Marketing
Fundraising
Total Supporting Services
Total Operating Expenses
INCOME FROM OPERATIONS
Investment Income (loss)
Depreciation Expense
Capital Expenditures to be Gifted to the City
and County of San Francisco
Other Capital Expenditures
Satisfaction of Restrictions, Capital
DECREASE IN UNRESTRICTED NET ASSETS
TEMPORARILY RESTRICTED NET ASSETS
Contributions
Investment Income
Satisfaction of Restrictions, Operations
Satisfaction of Restrictions, Capital
INCREASE (DECREASE) IN TEMPORARILY
RESTRICTED NET ASSETS
PERMANENTLY RESTRICTED NET ASSETS
Contributions
DECREASE IN NET ASSETS
NET ASSETS, Beginning of Year
NET ASSETS, End of Year

2016

$ 7,672,298
2,683,210
1,496,768
1,415,994
1,121,094

809,356

375,172

26,141

15,600,033

4,120,000
2,284,125
10,121
751,208
22,765,487

12,703,275
1,458,446
1,276,574
921,615
911,086
1,734,819
19.005,815

1,637,396
1,021,933
870,684
3,530,013
22,535,828
$ 229,659
(340,506)
(173,616)

(1,525,275)
(127,519)
1,652,794
(284,463)

2,478,642
30,458
(751,208)
(1,652,794)

105,098

15,000
(164,365)
8,681,731
$ 8,517,366

2015

$ 7,069,718
2,736,933
1,579,388
1,143,772
1,044,675

697,293

381,839

35,542
14,689,160

4,120,000
2,581,566
25,922
256,783
21,673,431

11,821,926
1,338,504
1,196,171
913,267
886,313
1,621,100
17.777.281

1,818,024
1,024,759
877,824
3,720,607
21,497,888
$ 175,543
173,888
(142,469)

(6,970,440)
(574,814)
3,643,363
(3.694,929)

2,188,960
29,120
(256,783)
(3,643,363)

(1,682,066

20,154
(5,356,841
14,038,572

$ 8,681,731

REVENUES AND SUPPORT

Parking 5%

Retail Sales,
Rides, Rentals
6%

Education 4%

Fundraising &

Retail Commissions Ticketed Events 2%

7%

Contributio&ﬂys &
Bequests 10%

Operations 3%

OPERATING EXPENSES

Admission & Other Program Expenses 8%

General Administrative 7%
Fundraising 4%
Marketing 5%

Membership Services 4%

Education 6%
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Mr. and Mrs. James Dox
Jacqueline and Christian P. Erdman
Mr. John J. Garthoeffner
Golden Gate Scenic Steamship Corp.
Google Matching Gifts Program
Mr. Thomas B. Hazuka and
Mr. Anthony A. George
Mr. and Mrs. Tim Heidmann
Dr. Elizabeth Hume and Dr. Jay Jacobs
Mr. and Mrs. Robert G. Hunter, Jr.
Mr. Farouk J. Hussein
Mr. and Mrs. Paul J. Jansen
Kinder Morgan Foundation
The Kinnoull Foundation
Lail Vineyards
Lynmar Estate
Ms. Patricia S. Mar
Mr. and Mrs. James C. Mclver
Lindsay and Jeffrey McNulty
MKG

Ms. Donna L. Mollenhauer
Mr. and Mrs. Joseph G. Moore
Mr. and Mrs. Jeffrey J. Morris
Mr. Andrew J. Nance and

Mr. James Maloney
Robert & Lolita Oates Charitable Trust
Ms. Julie Packard
Ms. Katherine Pattison
Mrs. Marianne H. Peterson
PGA Tour, Inc.
Mr. and Mrs. William Rempfer
San Francisco Foundation
Dr. and Mrs. Joseph Spinelli
Mr. and Mrs. Paul Summers
Sylvanus Charitable Trust
The Estate of Doris E. Hernried
Ms. Terri L. Tienken
Tomfoolery
Uvas Foundation
Mr. Gerald Wright
Mrs. Virginia Ziegler

$1,000 - $2,499
Ms. Nalani Akahane
Alice and Olivia
Mr. Luis R. Alonso and
Ms. Dana Edelman
Mr. and Mrs. Eric E. Alt
Mr. Joe Andrews and
Mrs. Lesley Andrews
Mr. Joseph Andrews
Mrs. Kathryn Avery
Mrs. Cecilia Aviles
Mr. Michael Bannon and
Mrs. Maren Bannon
Mr. and Mrs. William Bartlett
Mr. Aaron Bastian and
Ms. Catherine Foo
Mr. John Berg
Mr. and Mrs. John Bertke
Mr. and Mrs. Gordon C Brandt
Alexander and Abigail Bui
Mr. and Mrs. Bandel L. Carano
Mrs. Dianne Carlson
Mr. and Mrs. Donald Carlson
Mr. and Mrs. Frank Caufield
Ms. Julie Chaiken
The Donald and Carole Chaiken
Foundation
Dr. and Mrs. Jon W. Churnin
Cloguet Trust
Mr. and Mrs. Sean Considine
Mrs. Sally Davis
Mr. Matthew Debski
Del Popolo
Mrs. Bethany Dioli
Mr. and Mrs. Theodore Dobos
Domaine Carneros
Mr. Mark Draper and
Mrs. Heidi Draper
Mrs. Joyce M. Dubay

Mr. and Ms. Stouffer Egan
Mr. Greg Endom
Mrs. Rachel Eslick and Mr. Tal Eslick
Estate of Miep Van Buitenen
Mr. and Mrs. Joshua Ets-Hokin
Eventbrite
Mr. and Mrs. Douglas Feagin
Ms. Mary L. Fenton
Mr. and Mrs. Thomas C. Field
Mr. and Mrs. John J. Fisher
Mr. and Mrs. Robert J. Fisher
Mr. and Mrs. David Fleishhacker
Ms. Roxanne C. Fleming and Mr.
David Soward
Mr. Michael L. Fox
Mr. Donald J. Frediani and

Ms. Renata Gasperi

=

=

=

=

=

Freeman Vineyard & Winery
Fresno Chaffee Zoo
Eugene A. Fuller, Jr. Trust Estate
Ms. Helen Gan
Mr. and Mrs. Frederick Gans
Ann and Gordon Getty Foundation
Mr. and Mrs. Robert L. Gibney, Jr.
Mr. Gary Gieseker
Mr. Richard P, Gill
Mr. and Mrs. Quentin Gilles
Mr. and Mrs. Clinton Gilliland
Mr. Mike Golaszewski and
Ms. Petra Campos
Mr. and Mrs. Richard B. Gold
Dr. and Mrs. Douglas E. Goldman
The Lisa and Douglas Goldman Fund
Mr. Max Goldman and
Mrs. Joanna Steckler
Goldman Sachs Gives
Mr. Paul Graham and
Mrs. Jessica Livingston
Mr. Mitch Grandstaff and
Mrs. Amy Grandstaff
Ms. Layne Gray
Mr. and Mrs. Richard Griffith
Mrs. Martha J. Guthrie
Mr. Steven P. Haines
Ms. Ann T. Hale
Half Moon Bay Golf & The Ritz Carlton
Hall Capital Partners LLC
Ms. Anette Harris
Mr. and Mrs. Robert D. Heller
Hellman Foundation
Mr. Quinn Higgins
Ms. Carol A. Ho
Mrs. Melanie Hoefer
Hoefer Family Foundation
Sue Hoeschler Melanson
Mr. Richard J. Holmstrom and
Ms. Kate M. Ridgway
Holmstrom Family Fund
Mr. Adam Holt
Mr. Justin Hughes
Ms. Barbara Hugli-Jones

Mr. Bruce Huie
Mr. and Mrs. Phillip Hyeft
Mr. Syed Imam
Ms. Catherine L. Ingber
Mrs. Dana Jackson and
Mrs. Loreen Jackson
JP Morgan
Mrs. Shannyn Kastner
Mrs. Daru H. Kawalkowski
Ms. Lisa Keith
Mr. Earl Knecht
Mr. Peter G. Krivkovich
Mr. Steve Krognes
Mr. Byron Kuth and
Ms. Elizabeth Ranieri
Mr. and Mrs. Jude P Laspa
Mr. Jason Y. Lee and
Mrs. Lili Chueng-Lee
Ms. Sheila H. Lee and
Mr. Jonathan J. Davies
Levi Strauss Foundation
Life Factory
Mrs. Diane M. Luders
Ms. Kristin MacKnight and
Ms. Jenny Atoche
Ms. Lynnette Maher and
Mr. Neil McCallion
Ms. Gerry E. Manning
Dr. Terry L. Maple
Krista G. Markowitz
Mr. David Marquardt
Mrs. Susan Dugger C. Mathison
Mr. and Mrs. Michael P McCarthy
Ms. Joan E. McClain
Mr. and Mrs. Gregory McClune
Mr. and Mrs. Michael McKenna
Mr. John McNulty
Mrs. Anne McWilliams
Mr. Keith McWilliams
Richard and Anne Melbye
Mrs. Brian Melton and
Mrs. Emily Melton
Ms. Laura Miller and Mr. Matt Harold
Tonya and Mark Miller
Ms. Susanne . Miller and
Ms. Tiffany Rosso
Mrs. Victoria Loren Miller and
Mr. Greg Sieck
Mrs. Michelle L. Molfino
Ms. Pat M. Montoure
Anna & Mason Morfit
Sandra and George Morris
Mr. and Mrs. William Mulligan
Mrs. Dixie Noonan
Mr. and Mrs. Ronald K. Olander
Orange County Community
Foundation
Ms. Katherine Orr and Mr. Erik Steen
Dr. and Mrs. Michael Overfield
Ms. Deepa Pakianathan and
Mr. Phil Pemberton

Mr. and Mrs. Mark Parcella
Mr. Edward Paulus and
Mrs. Joan N. Paulus
Mr. and Mrs. Travis Pearson
Mr. and Mrs. Robert O. Phillips
Mr. Neil Pinsky
Pisces Foundation
Mr. and Mrs. Thomas H. Power
Ms. Mary M. Prchal
PSN Family Charitable Trust
Mr. amd Mrs. Pat Robertson
Mr. and Mrs. Stephen Robie
Mr. and Mrs. Thomas Rohlen
Ms. Catherine Rossi-Roos and
Mr. Mark Roos
Mr. and Mrs. Peter Santos
Ms. Amanda Sawyer
Ms. Katherine Schapiro
Schoellkopf Family Foundation
Schumacher Photography
Prof. James Sefton
Shorenstein Realty Services
Ms. Marina Shultz and
Mr. Alec Moss, Jr.
Ms. Sandra E. Shure
Mr. Kevin Siggins and Mrs. Jane Groft
Mr. Dan Sirokers
Mr. and Mrs. Alexander Slusky
Mrs. Gloria Smith
Sony
Mr. and Mrs. Stephen V. R. Spaulding Il
Laura and Greg Spivy
Stern Grove Festival Association
Mr. Andrew Still-Baxter
Mr. and Mrs. Daniel Stone
Mr. Joseph P Stretch
Mr. Robert Sutis
Synergy
The Pacific-Union Club
Mr. and Mrs. Aleksandar Totic
Vita Coco
Dr. Jason Watters
Mr. and Mrs. Thomas Wedergren
The Weil Family
Western University of Health Sciences
Wildlife Conservation Society
Mr. and Mrs. Jon C. Winston
Mr. and Mrs. James Wintersteen
Dr. Randall H. Vagelos and
Dr. Julie Wissink
Mr. and Mrs. Rich Wong
Mr. and Mrs. Michael Wong
Mai Mai and Paul Wythes
Yahoo Matching Gifts Program
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